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Description
of services

Mobile payment system developed by Swiss Bank

Money Transfer
Send money globally to anyone

with a mobile phone

Guaranteed Security
Enjoy security and 24h support

guaranteed by the Swiss Bank

Payment Card
Order payment card linked

to your Dukascopy Payments wallet

Dukascopy Payments provide payment services through Dukascopy Connect application.

To use Dukascopy Payments, clients have to create e-wallet, which allows them to transfer

money to and receive transfers from other users of the payment system.



Instructions
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In order to use services of Dukascopy Payments

the client has to:

Download and install

Dukascopy Connect

Android or iOS application

or use web version.

1

Make a photo of an ID

document (passport etc.),

your face together with ID,

and utility bill

3

Register in the system

and fill out the account

opening form

2
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e-wallet

To create e-wallet click on [+] in the Home tab,

choose a currency and add description of the newly created e-wallet.
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to deposit

In order to transfer funds to

Dukascopy Payments

e-wallet, choose the

desired amount and

currency. Then, choose one

of the options to transfer

money.

If you choose credit card

option, please provide

the required information

on the bank card you

would like to use.

For the bank transfer,

please follow the

instructions below.
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to send money

1. To send money within the system click

on [+] Money option next to the contact

entry on your mobile device.

2. Enter the desired amount to be

transferred, automatically generate or

manually enter a transaction password

and confirm the transaction by clicking

“Send”.

3. An SMS confirming the transfer is sent

to the recipient.

There will always be a risk of

non-delivery of the SMS.

Therefore, the sender undertakes to

inform the recipient about the

transaction and deliver the

transaction password by any means

allowing the recipient to

collect the funds.

The password should contain no less

than 7 alphanumeric signs.
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internal transfers

In Internal Transfer tab you are able to

instantly send money within

your e-wallet accounts. To initiate internal

money transfer, please choose debit account

you would like to send money to, amount

and currency.

withdrawal

There are two options for money withdrawal

from Dukascopy Payments e-wallet: credit

card or bank transfer. Please choose amount,

currency and the desired method of money

withdrawal to proceed.



Mobile payment system developed by Swiss Bank

to track money

Dukascopy Payments application also allows you to track money transfer history and

monitor the details Dukascopy prepaid cards and e-wallet accounts.

Dukascopy Payments application also allows you to track money transfer history and

monitor the details Dukascopy prepaid cards and e-wallet accounts.

Dukascopy Payments is committed to delivering top-quality payment services to ensure a positive experience for

every client. Thus, if you need support for a technical issue, please contact our IT Support Team:

support.pay@dukascopy.com

For other Dukascopy Payments related questions, please contact us at

info.pay@dukascopy.com



Dukascopy Payments
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In order to use services of Dukascopy Payments, click on„Open An Account”,

fill out the account opening form and provide the requested information.

via webpagewww.dukascopy.com/payments
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e-wallet

To create e-wallet choose a currency and add description

of the newly created e-wallet.

WEB
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to deposit
WEB

In order to transfer funds to Dukascopy Payments e-wallet, choose the desired

amount and currency. Afterwards, choose one of the two options to transfer money.
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WEB

To send money within the system, please choose one of e-wallets you would like

to transfer funds from, amount and currency. In order to send money to other person,

one should just know either the recipient's cellphone number of e-wallet number.

to send money
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internal transfers
WEB

In Internal Transfer tab you can

instantly send money within

your e-wallet accounts.

To initiate internal money

transfer, please choose debit

wallet you would like

to send money to, amount

and currency.

Dukascopy Payments is committed to delivering top-quality payment services to ensure a positive experience for

every client. Thus, if you need support for a technical issue, please contact our IT Support Team:

support.pay@dukascopy.com

For other Dukascopy Payments related questions, please contact us at

info.pay@dukascopy.com

to track money transfer history

Track your money transfers

in the History section

which shows all transaction

statuses.

WEB


